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MANAGES POTENTIAL DEFECTION QUICKLY AND EASILY

Retention Genie is a Web-based retention tool, providing customer care representatives with the
ability to pro-actively, or reactively, retain customers who are threatening to defect, or have been
identified as potential defectors. Retention Genie can be integrated with existing customer care

applications with ease.

Features
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A web-based intuitive customer retention tool designed for
call centers.

Accurate, internal and competitor, rate/billing comparisons.
Easy calculation of monthly and quarterly savings benefits.
Comparisons based on customer’s actual usage, in real-time.
A robust database of competitor plans, features and bundles.

Access to detailed historical customer usage and billing
information.

Tenure, and value-based controls, as well as other custom
business rule considerations.

“Plan Builder” enables representatives to create a
customized plan, based on actual usage.

E-mail delivery of analysis.

Branding options available.
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Benefits

Reduces churn and increases customer retention and loyalty
by providing intelligent offers that meet individual needs.

Enables Customer Service Representatives to compare
individual customer’s current charges to what they would
have paid under any of your, or your competitor rate plans,
enabling them to discuss pricing with absolute certainty.

Customized business rules enable you to apply tenure
and segment value criteria to the Retention Genie
recommendation process. So, there's no need to concede
to unfavorable terms in order to save a customer.

25 Howard Place, Ronkonkoma NY 11779

Plan Builder enables customer care agents to quickly build
a new plan for the customer based upon their individual
usage information, including bundles and add-ons.

Automatically re-calculates the customer’s most recent
3bills as the new plan is being built, displaying the difference
between what the customer actually spent on their current
plan with what they would have spent on the new plan.

Enables your call center representatives to recommend a
plan based on the customer’s actual usage.
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